
Complaints Received by Professional Boards
Total Complaints (Left-Hand Column) / Jurisdictional & Legally Sufficient Complaints (Right-Hand Column)
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-
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~
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SUBTOTAL (1): Total Complaints Received (Left-Hand Column Figures for Each Fiscal Year).
Jurisdictional and Legally Sufficient Complaints To Be Investigated (Right-Hand Column Figures for Each Fiscal Year).

SUBTOTAL (2): Non Jurisdictional Complaints (Unlicensed).
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Hot- Line Telephone Calls
From July 1, 1987-June 30,1988

Number of Cases
Involving An
Unlicensed
Practitioner

Accountancy 89
Acupuncture O
Architecture 36
Auctioneering 12
Barbering 27
Chiropractic 5
Clinical Social Worker 0
Construction 1,457
Cosmetology 257
Dentistry 14
Electrical Contracting 90
Engineering 22
Funeral DirectingiEmbalming. 1
Geology 0
Hearing Aid Specialist 4
Industrial Hygiene/Asbestos
Consulting O
LandSurveying 7
Landscape Architecture 5
Marriage & Family Therapy 6
Massage Therapy 39
Medicine 45
Mental Health Counseling 4
Naturopathy 1
Nursing 21
Nursing Home Administration O
Occupational Therapy 6
Opticianry 54
Optometry 3
OsteopathicMedicine O
Pharmacy 6
Physician's Assistant 6
Physical Therapy ll
Piloting 15
Podiatry 4
Psychology 27
Real Estate 214
RespiratoryThcrapy 13
SchoolPsychology O

TalentAgency 140
Veterinary Medicine 15
TOTAL 2,656

Other
ProfessionsConstruction Medical ReaIEsta~City

311 15 72ST. PETERSBURG 199

92TAMPA 324 310 77

91 146MIAMI 497 531

102174 54FT. LAUDERDALE 798

13 29PANHANDLE 169 73

101180 50ORLANDO 621

363 5804,447 1.655<YrHER

1,1 226637,055 3,234TOTAL

TOTAL CALLS 12,074 Received
COMPLAINTS 3,002 Forms Sent



PROBABLE CAUSE ACTIONS
NO PROBABLE REFERRED FOR

CAUSE FURTHER
FOUND INVESTIGATION

40 46 113 34~,150

PROFESSIONS
-

ACCOUNTANCY
-

ACUPUNCTURE
ARCHITECTURE

---

AUCTIONEERING

ELECTRICAL CONTRACTING
ENGINEERING

~~~~ DIRECTING/EMBALMING 3.775 23 27 26 4
g~~~~?: .y~ "'~~~9 .--~- 0 0 0 0 0
HEARING AID SPECIALIST 1,158 68 42 73 19

INDUSTRIAL HYGIENFJ ASBESTOS

CONSULTING
LAND SURVEYING

0 0 0 0 0

3,476 40 12
LANDSCAPE ARCHITECTURE
MASSAGE THERAPY

9

NURSING HOME ADMINISTRATION
OCCUPATIONAL THERAPY
OPTICIANRY
OPrOMETRY

6

OSTEOPATHIC MEDICINE
PHARMACY

REAL ESTATE 379,435 334 311 1,498 10

RESPIRATORY THERAPY 1,638 0 0 0 0

TALENT AGENCIES
VETERINARY MEDI.CINE

TOTALS

.ClWml S""iaI Wori. Marriaeo '" Family Th.",l'Y, M."tal H...Jth Cou ri"6
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DISCIPLINARY ACTIONS
SURREN-

DER
LICENSE

TOTAL
FINES

IMPOSED

TOTAL
FINES

RECEIVED

REVOKE
LICENSE

SUSPEND
LICENSE

PROBA-
TION

REPRI-
MANDFINE OTHER

~ g ~ 25 2 16 4 $9,890 $9,890
0 0 0 0 0 0 2 0 0

0 0 0 0 6 0 0 12 101 15 100
~ ---~ v ...~,"'V'" J.U,J.UU

g ~ 0 0 0 0 0 0 0

~ ~ Q 0 132 5 3 55,950 30,566
1 1 0 3 7 1 5 15,750 9,550

2 3 0 0 0 0 4 0 0
9~ 1~ 90 35 289 23 54 379,250 164,220
~ ~ 0 1 768 20 11 224,575 142,770
~ Q 3 8 9 9 12 15,000 34,750

~ Q 3 2 18 0 0 20,750 4,750

~ ~ ~ 23 10 1 3 33,700 21,800

~ 0 2 2 14 0 1 11,450 15,950

O_c. 0 0 0 0 0 0 0 0

:! 3 2 17 15 1 0 31,857 14,227

0 0 0 0 0 0 0 0 0

1 0 7 18 5 0 7 17,750 17,500

0 0 0 0 '0 0 0 0 0

0 0 0 0 18 0 1 5,200 2,300---,--- -,~--
25 10 28 43 23 16 13 127,800 88,181

10 0 0 0 0 0 0 0

0 1 1 9 11 10 1. 7,550 2,400

0 1 1 8 6 1 3 24,750 32,750

1 3 9 9.1 4 3 40,500 30,300

9 6 10 37 79 14 36 85,000 82,150
0 0 1 2 0 0 0 0 0

0 0 0 1 1 0 5 500 1,000

0 0 1 2 0 0 0 5,000 4,600

0 1 0 0 0 0 3 0 0





(1,874) (1,748) (1,965) (2,060)
0 286 303 321 337 348 377
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LICENSING APPLICATIONS RECEIVED

ACUPUNCTURE

ARCHITECTURE

~~~~~~~~~~RING* -0 0 0 0 0 0 1,628-

~~~~~~~~~T~ 1,384 1,863 1,719 1,843 2,205 3,106 2,700

~~T:~~~:;::' T 'T'~~T. 42~ 432 419 691 753 1,141 1,516
CLINICAL SOCIAL WORK 0 1960 83 129 176 225 371

CONSTRUCTION 29,252 27.773 33,575 30,805 43,150 47,513 41,579

~~~~~~:~~ 31397 \ 2.439 2.422 2.330 2.438 4.340 5.098

~~~~:~~~A}:_§ONTRACTING494 783 890 852 970 1.003 3.213

~~~~!~R~~_~ 3,669 3,995 4,266 4,523 4,639 5,399 5,615
~g~~~ DIRECTING/EMBALMING 539 587 603 548 483 472 518

g~~~g~: 0 0 0 0 0 0 0

~~~!NG ~D SPECIALISTS 0 0 327 532 506 472 259

INDUSTRIAL HYGIENE/ASBESTOS

-.~~~~~~~~~~*- 0 0 0 0 0 0 0

LAND S~VEYING 417 354 336 393 447 504 509

LANDSCAPE ARCHITECTQRE 165 93 249 138 238 254 353

MAR~GE & FAMILYT~RAPY 0 1026 ~ 65 72 81 ~~-
-~

MASSAGE THERAPY 568 897 1.405 1.075 1.300 1,569 1,666

MEDICINE 3,568 6.211 5,965 7,759 6,345 6,005 5,402

MENTAL HEALTH COUNSELORS 0 2117 65 119 149 220 269

NATUROPATHY 0 ~ 0 0 0 0 ~
NURSING 26,825 26,258 23,890 23,520 21,466 24,466 28,583

NURSING HOME ADMINISTRATION 204 120 208 247 251 305 375

OCCUPATIONAL THERAPY 0 0 0 0 211 246 92

600 583 3~ 541 547 863 682

OPTOMETRY 134 150 167 192 150 941 272

OSTEOPATHIC MEDICINE 192 171 184377 246 204 302

PHARMAQY 2.590 3.129 8.506 4.707 4.691 1.856 1.606

PHYSICIAN'SASSiSTANT 0 0 0 0 0 0 0

0 0 0 0 546 516 595PHYSICAL THERAPY

PODIATRY 162 161 169 422 182 162 180

PSYCHOLOGY 1,443 212 179 180 230 283 241

REAL ESTATE 40.416 32,325 48.507 40.517 43.450 43.357 43,011

RESPIRATORY THERAPY 0 0 0 0 2.990 2.074 1,137

SCHOOL PSYCHOLOGY ~- ~~~-- 7 17 25 6 28

TALENTAGENCY* 0 0 0 0 0 0 0

VETERINARY MEDICINE 977 573 864 785 785 808 976

TOTALS 134,452 157,~37 162,482 146,035 165,000 170,789 170,818

.Identified as separate/new profession in FY 1987/88
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EXAMINATION STATISTICS
FY 1987.1988

-~

~~t~~~~~:~~ ~'~~ ~'~~~-
=:~~~:~ ~:;~~ ~T ~'~~ ~' ~~~-,=A~~CZlm~~~~iCe II 2,044 1,752,~

ACUPUNCTURE 36 35 27
NCAA Written 24 24 16 67 8 23

ARCHITECTURE
824 795 155

458 419 212 51 207 49
~:~;~~~ ~ ~ ~~~~ g~~ 1~ ~ .3l~ -~ .=
Division C 618 593 164 28 429 72

~~~:~~: ~/F ~~~ ~g~ !~~ ~~ ~~~ ~~~.Division E 394 364 213 59 151 41

~

328 182 56 J~6 44

60

900
60

821
60

559
853
775

779
701

565

629

73

90

214
72

27
10

Division G-,--,---,-~

Di~-
Division I

~

~IONEE~~
.BARBER~c~~
_Written c

~~~-Muscular Diagnosis ~ ~ ~g ~ ~~ ~ 20
X-Ray 24 16 9 56 7 44

Principles of Chiropractic 17 10 7 70 3 30

~~~ice~~C~i~practic ~~ ~~ -~ 73 3 27
~ri~t~n_Physigl~gy. ~ ~~ 29 22 76 7 24
Florida Laws & Rules~ 284 270 95 14 5

Certification Total 1,095 1,001 370 37 361 6 --

Practice Physiology 351 317 142 45 175 55
Phlebotomy 193 176 104 59 72 41
Acupuncture 69 62 31 50 31 50
Propietary Drugs 706 648 229 35 419 65

CLINICAL SOCIAL WORKER. 245 231 175 76 56 24 245 231 175

21



EXAMINATION STATISTICS
FY 1987-1988

Number
Scheduled

Number
Examined

Pass Fail Total Total
Scheduled' Examined'

PROFESSION
~ ~~

CONSTRUCTION
Division I ~:'-"" ---".,.,.,
~al ~~

~!!ildin~ -Ri~- =
Mechanical

, % , %

8,400 7,434

Total
Licensed

2,669 2,305 178 34 1.521 66

384 350 235 67 115 33

~;;~:::: Pnnl ~~ ~ ~~ ~g !~ 5Q:=COnnne~i& Pool 95 82 ~~ 59 34 41

~~:~'n~ TT/-;I;/-" ~~~?~~ ~~~ ~Q 330 55
~~~~~d Utility 1~~ 1~~ 1~~ Z~ 3321

~:c:r:::~ ~~ ~~ 3~ ~~ 1~ 34
~!~~/-::t~:n..anft ~~ ~~ -~ ~~ 7 47
~~:~~~ ~:::~~-- ~~ ~~ ~~ §g 17 38

r~~~()~~~~ures " n~~ ~ ~~~ --~~ ~~ -~9 56
~~~~*~~~~~ To.T",mnTT,.,mr.TOn 6.089 5.708 3.834 67 1.874 33 6.089 5.708 3.834
C.?~~_TOLOGY INSTRUCTORS ~-- --212 175 129
Written -200 164 13~ 82 29 ~_l8

"p;:~!~,",~~~~~:;~, y ~~~ 197 160 132 83 28 17-
COSMETOLOGY SPECIALTmS~-

Full Care- 4 4 2
~ 3 1 33 2 ~

Florida Laws & R~
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EXAMINATION STATISTICS
FY 1987.1988

-
National Written 111 108 82 76 26 24
Florida Written 205 203 202 100 1 0

114 110 33-
Pharmacology/Ocular 112 108 56 52 52 48

Clinical 114 109 56 52 52 48

-~

Theorv-& Procedures 198 168 133 79 35 21



EXAMINATION STATISTICS
FY 1987.1988

Florida Laws & Rules

OFFICE OF EXAMINATION SERVICES TOTAL
REAL ESTATE TOTAL

45,909
41,132

87,041GRAND TOTAL

I The rotal number ofcandida~ scheduled and examined will be different from the figures for parts of

the examination. Candidates counted for the various parts are only counted once for the rotal figures.

I Pass and fail statistics by part are not produced for Accountancy. Accountancy Laws and Rules (mail-

out) Exam for License Renewa1!Endorsement: 6,529 answer sheets processed and grade notices mailed.

I The rotal number of candida~ licensed for Chiropractic also includes those candida~ who became

certified in one or more of the certification categories.

.Dental Manual Skills candidates are not licensed, but, upon passing the examination, become eligible ro
sit for the Dental Examination.


